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HSPD First Aid Saves Lives

S

ince January 2010, more than
500 police officers across
America have died in the line
of duty, many of those from
traumatic injuries including
felony assaults such as gunshot
and stab wounds. Empirical
research indicates that many of
these officers could have been
saved with better training and
equipment. In order to mitigate
those injuries and similar types
of injuries to innocent citizens,
law enforcement agencies
in the United States have
started training their police
officers and providing them
specialty equipment within
the framework of a program
known as “Tactical Emergency
Casualty Care and Rescue
Tactics” (TECCRT). This program
The officer’s arm patch reflects HSPD’s V5, or “Values to the Fifth Power,” the five most
important values to which each member of the department is committed.
is modeled after the military’s
“Tactical Combat Casualty Care”
(TCCC) program, which was launched in 1996 after many years of failed battlefield medical techniques. TCCC is
now taught to military personnel across all branches of the U.S. military and has helped to significantly reduce
battlefield trauma deaths since that time.
More than two years ago, the Hot Springs
Police Department embarked on a TECCRT/
TCCC training program intended to teach and
equip all HSPD officers in these life-saving
techniques. Under the leadership of Police
Chief David Flory, a nationally registered
paramedic and TECCRT/TCCC certified
instructor who frequently speaks to law
enforcement officers across the country for the
United States Department of Justices’ VALOR
Project (a TECCRT/TCCC based officer-safety
program), more than 90% of all HSPD officers
have been trained.

T

he lives of six area
citizens have been saved

by Hot Springs’ own men and
women in blue as a result of
this training.

The lives of six area citizens have been saved by Hot Springs’ own men and women in blue as a result
of this training. Of the six, two of those saved were gunshot victims, one the victim of a stabbing/
cutting, two critical car-wreck victims and one
severely injured by having put his arm through
a window. The injuries sustained by each of
these victims resulted in significant extremity
wound hemorrhaging, all of whom would have
bled to death without immediate application of
military grade mechanical tourniquets by HSPD
officers. Each officer is required to carry a TCCC
approved tourniquet on his or her person at all
times while on duty. Officers are also well trained
in comprehensive tactics, techniques and the
application of these types of tourniquets, but
also hemostatic blood stopping agents, airway
Techniques learned in TECCRT/TCCC training have been used
management adjuncts and other devices.
in lifesaving efforts by several HSPD members. Shown left to

right: Sgt. Richard Harkness and Officers Kevin Franklin, Clifford
Rushing and Shawn Lowrey. Not pictured: Sgt. Kenny Kizer.

Taking this training one step further, officers from
HSPD have incorporated TECCRT/TCCC training
into existing “active shooter response” preparedness by following the national model known as “Active
Shooter Rapid Response Training” or ALERRT. In the unanticipated but possible circumstance where a
school, hospital or workplace is overtaken by an active shooter and mass casualties are incurred, officers
are now much better trained in the tactics needed to respond to and conclude those emergencies.
The Hot Springs Police Department has made tremendous strides in recent years in providing its officers
with equipment and training that is necessary to ensure their safety as well as that of members of the
community. Thanks to the TECCRT/TCCC and ALERRT training models, officer preparedness has been
strengthened, and six Hot Springs citizens are alive today. 

Officer Shawn Lowrey demonstrates proper application of a TCCC tourniquet. The tourniquet is placed just above the site of
injury and pulled tight. A small handle is then turned to tighten the tourniquet and add pressure to the tourniquet site until
blood flow in the wound area is brought under control.

MAJOR CITY PROJECT UPDATE
Spring 2015  Source: Hot Springs Engineering Department
PROJECT NAME PROJECT COST
FUNDING SOURCE

Thermal Basin Fire Main $750,000
Blue Heron Trail – Hot Springs $115,464
Creek Greenway

Utilities Department

SCHEDULED
COMPLETION
May 2015

42% City and Friends of the
Park / 58% State Grant

Spring 2015

Water Utility

Fall 2015

City 20%, State/Federal 80%

May 2015

Gateway CDBG Sidewalk $249,401
Improvements

HUD Grant 100%

Summer 2015

Park Avenue CDBG $189,992
Improvements

HUD Grant 100%

Summer 2015

Wastewater Bond

Fall 2015

Wastewater Bond

Summer 2016

Water Bond

Spring 2016

AHTD

Winter 2015

2014-2015 Water Main TBD
Replacements
Runyon Street Bridge $1,039,042

Fairwood Force Main Phase 3 TBD
Stokes Creek Gravity Main $2,139,000
Replacement
Ouachita Water Treatment $2,797,700
Plant Improvements
Higdon Ferry extension $2,166,873
to Crawford Drive

Higdon Ferry extension
to Crawford Drive

MAJOR COMMERCIAL PROJECT UPDATE
Spring 2015  Source: Hot Springs Planning & Development Department

PROJECT NAME ADDRESS
Airport Mini Storage 913 Airport Rd
Central Avenue Storage 4250 Central Ave
First Security Bank 4129 Central Ave
MedExpress 3426 Central Ave
Oaklawn Jockey Club 2705 Central Ave

Regions Bank 302 Malvern Ave

DESCRIPTION
30 x 130 Metal Mini Storage
Warehouse

STATUS
Under
Construction

Storage Buildings

Under
Construction

2-Story Bank

Under
Construction

Medical Facility

Under
Construction

46 x 288 Barn

Under
Construction

3-Story Bank Building
and Parking Deck

Under
Construction

Planning & Development’s quarterly
“Clean Sweep” neighborhood
program, involving education,
cleanup and code enforcement, is
now underway in the Holly/Bower
street area. Clean Sweep will target
the East Grand/Chaucer area July 1331 and the Hollywood/Chelsea area
September 14-Oct. 2.
Click here for details.

Hot Springs’ generator monitoring system
wins Engineering Excellence Award

B

rown Engineers,
contracted by the
City of Hot Springs for
consulting engineering
services, received an
Engineering Excellence
Award from the Arkansas
Chapter of the American
Council of Engineering
Companies for its Hot
Springs Generator
Monitoring System. The
ACEC annual competition
showcases projects that
demonstrate a high level
of achievement, value
and creative expertise.
Accepting the award on behalf of Hot Springs were (from left) Sam Vandiver, Brown Engineers;
David Watkins, Hot Springs City Manager; Gary Carnahan, City Engineer; and Dee Brown, Brown
Engineers.

The Generator Monitoring System helps ensure that the city utility’s backup generators at treatment plants and
pump stations will power up and perform as needed, when needed. The new system prevents the generators
from being “stuck” in alarm
mode and unable to restart,
placing system assets and normal
operations at risk.
“Reliable power is a must, not a
want,” said Engineering Project
Manager Larry Merriman of the
system. “We can’t waste time
troubleshooting generators when
the power goes out. We have to
know they’ll work when needed.
This monitoring system gives us
that confidence.”
Generators throughout the utilities system can be monitored remotely in real-time, using
software developed by Brown Engineering.

After Brown Engineers introduced
automated generator monitoring
at the Ouachita Water Treatment
Plant and Music Mountain Pump
Station, Hot Springs’ utility staff noted
substantial improvement in reliability,
operational conditions, and reporting
functionality. This consulting project
expands those benefits to all the
utility’s generator systems.
Brown’s consulting services involved
procurement, configuration and
field-testing of generator monitoring
units, plus implementation of a
single, unified alert management
A 200-kilowatt generator stands ready to provide power to the Hogan Pump
system to continuously store, sort
Station in case of a power outage. Scheduled maintenance and automated
regular testing helps ensure uninterupted utilities service to city customers.
and transmit the collected data.
Data is continuously backed up to an
offsite server for added protection.
The resulting generator monitoring system allows authorized city staff to check the status, maintenance
record, or performance history of any generator at any time, from phones, tablets or any internet-capable
device. Each generator has its own separate criteria for whom to contact, by which contact method(s),
and for which specific events.
For added protection, the same alerts are also sent to Brown Engineers, which follows up personally if
alerts requiring action are not acknowledged by the city within a specified time period.
During configuration, Brown connected the monitoring system to the utility’s service center HMI screens,
which Brown is also migrating to a new SCADA platform for optimal performance and significant cost
savings. 

Mark Your Calendar
May 16 Armed Forces & Law Enforcement
Recognition Day
5 – 6:30 pm, Visitors Chapel AME Church
May 16 Geocaching / Nat’l Kids to Parks Day
9 am - noon, Entergy Park
May 18 Stories in the Park
10:30 am, Entergy Park
May 21 Transportation Plan Update Open House
5:30 – 7 pm, Transportation Depot

May 25 Memorial Day – City Holiday
Du For The Parks (Greenway Benefit Duathlon)
June 19 Adult Coed Kickball Registration Deadline
Sport Recreation, 318-0472
July 13 – 31 Clean Sweep – E. Grand/Chaucer area
Planning & Development, 321-6845
July 18 Airport Art Show Opening Reception
(Traditional Art Guild)
1:30 – 3:30 pm, Terminal Building

Nature
Renewed

“Mother Nature,” the iconic sculpture fountain gracing the
intersection of Central Avenue and Fountain Street in the
downtown historic and arts district, was rededicated during
the recent opening ceremony of the Hot Springs Area Cultural
Alliance’s 10-day inaugural Arts & the Park Festival.
The 22-year-old statue of Mother Nature, a child and two deer,
created by Hot Springs artist Longhua Xu and restored late last
year by Xu in partnership with local art restoration specialist
Fred Von Tobel, is regarded by residents and visitors alike as
one of downtown’s most significant public artworks. The
sculpture is catalogued by the Smithsonian Museum. Event
speakers included Xu (shown at right with friend and fellow
artist Gary Simmons), District 1 City Director Suzanne Davidson,
City Manager David Watkins and Parks & Trails Director Jean
Wallace.

Homebuyer Education
Classes Scheduled

Employee Spotlight
Burrough elected to MAWA
Board

H

Are you thinking of buying a home of your own, or have you
started the process? The City of Hot Springs’ Community
Development Block Grant Program is sponsoring free
homebuyer education classes with up to $10,000 in down
payment and closing cost assistance certification for qualifying
low- and moderate-income graduates. At the class, you’ll
learn more about various home loan programs, financial
fitness, real estate contracts, home inspections, insurance and
more. Pre-registration is required by calling 372-2611. One-day
classes will be held monthly from 9:30 a.m. until 4 p.m. at the
Transportation Depot, 100 Broadway Terrace. Class dates are
on the following Mondays: May 18, June 22, July 20 and August
31. Saturday classes will also be offered in the fall.

Serving the city

In this city news segment, long-time Parks & Trails Advisory
Committee member James Frierson shares what it’s like to
serve in that role and why it is personally very satisfying. The
segment is a tribute to the more than 100 citizen volunteers
that help the Hot Springs Board of Directors make important
decisions affecting area families and businesses by serving
on a wide variety of advisory groups. To learn more, visit the
Boards and Commissions page on cityhs.net .

ot Springs
Deputy
City Manager
Bill Burrough
was recently
elected Vice
President
of the MidArkansas
Water Alliance
Bill Burrough
(MAWA) Board
Deputy
City
Manager
of Directors.
MAWA
is a consortium of 27 participating
Arkansas cities and water user groups
that are involved in identifying and
securing additional water needs for
their customers for the next 50 years.
Burrough was chosen as the city’s
Sanitation Director in 2002 and has
served as Deputy City Manager since
2012.

City adds Health & Safety Officer

M

elvin
Walton
recently joined
the City of
Hot Springs
as the city’s
new Health &
Safety Officer.
He works
with all city
Melvin Walton
departments
Health
&
Safety Officer
to ensure a
safe working
environment by reviewing safety
practices, identifying work hazards and
recommending remediation measures.
The resulting improvements can result
in tangible savings of taxpayer dollars
through reduced injuries and claims as
well as increased operational efficiency.

Parks & Trails featured in national newsletter
The Hot Springs Parks & Trails Department garnered the top spot in the U.S. Department of Transportation’s
Federal Highway Administration April e-newsletter, Livability Initiative, with an article on the city’s newly-adopted
Complete Streets Policy. The policy aims to provide equal accessibility and safety to all people, including walkers,
cyclists, wheelchair users, and more, through interagency planning, design, funding and implementation.
Click here to view the article.

Transportation Plan Public Meeting
Interested in helping form the region’s Metropolitan
Transportation Plan by contributing your ideas on
transportation planning and funding priorities? The plan
will identify future transportation needs in the Hot Springs
urbanized area and guide the expenditure of federal, state,
and local funds that become available for these projects. The
current MTP was approved in September 2010 and programs
approximately $243 million dollars’ worth of transportation
improvements through the life of the plan. The plan is
currently being updated through the year 2040. A public open
house will be held by the Tri-Lakes Metropolitan Planning
Organization on Thursday, May 21 from 5:30 to 7 p.m. at the
Transportation Depot, 100 Broadway Terrace.

Keep in touch with your city
Action Line 321-6808
To submit a question, suggestion or concern
about city services
Crime Solvers Tip Form
To confidentially report on a crime click here
Traffic Obstruction Hotline 321-6778
To report traffic visibility problems
Compost Information Line 262-3572
For a recorded message on daily availability

Street Light Hotline
1-800-ENTERGY (1-800-368-3749)
Choose option 3 to report pole number
and street address
City website
cityhs.net

Sanitation Observes Earth Day

The 72-member Sanitation Department recently gathered for a group
photo on Earth Day with tree frog-emblazoned T-shirts that showed
their “green” side. Hosting events throughout the year like the annual
Spring Fling communitywide cleanup, two Household Hazardous Waste
Collection Days and an e-Waste Collection Day, Sanitation helps prevent
illegal dumping, keeps unwanted items out of the landfill and facilitates a
more beautiful local environment. To begin curbside recycling or inquire
about other Sanitation services, call 321-6911.

City Guide
Board of Directors

Occupation Tax, 321-6826

Mayor, Ruth Carney, 276-1038

Parks & Trails, 321-6871

District 1, Suzanne Davidson, 655-6403

Planning & Development, 321-6650

District 2, Elaine Jones, 321-1839

Police, 321-6789

District 3, Becca Clark, 620-0546

Public Information, 321-6806

District 4, Larry Williams, 617-4400

Public Works, 321-6778

District 5, Rick Ramick, 282-8588

Sanitation, 321-6911

District 6, Randy Fale, 622-9150

Sport Recreation, 318-0472
Utilities, 321-6200

City Services
Airport, 321-6750
Animal Services, 262-2091

Utilities Customer Service, 321-6880
Water/Wastewater - 24 / 7, 321-6200

City Attorney, 623-4023

Frequently called numbers

City Clerk, 321-6815

Car tags/Driver’s license, 624-4472

City Manager, 321-6811

Garland County Library, 623-4161

Neighborhood Services, 321-6845

Housing Authority, 624-4420

Community Development, 321-6845

Main Post Office, 525-0558

Compost, 262-3572

Social Security, 855-531-1685

District Court, 321-6765

State Employment Office, 525-3450

Fire, 321-6971

Veteran Services, 622-3795

Human Resources, 321-6841
Intracity Transit, 321-2020
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