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Pictured, from left, are Dorethea Yates, Vicki
Stauder, Barbie Vrba, Karey Lookadoo,
Renee Brewer, Olivia Thomason, James
Weatherford, Romeka Hughes, Maggie
Nunez, Brooke Callicoat, Amanda Watson,
Kevin Loy, Mary Rice and BJ White.
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for CHANGE

Thanks to our thriving
team of City employees
City employees,

I want to commend you all, again, for not just weathering the storm that was 2020, but for thriving
through it. Hot Springs proved to be an anomaly in that tourism traffic continued to flow in throughout
the ups and downs of the COVID waves. This meant our sales tax revenues
were sustained, keeping us from having to make difficult cuts. But it also meant
that even in the toughest times, our essential services had to continue to be
fulfilled. The pandemic tested everyone’s vigilance as it rolled over into the new
year, and it was met with other challenges – namely the “snow-pocolypse.” Yet,
again, we all pulled together and kept our services, and water, for the most part,
flowing for our residents.
Through typical times and
challenging ones, it is always
Bill Burrough
a team effort at the City of Hot
City Manager
Springs. In this newsletter’s
cover story, the Finance Department shared their
appreciation of Todd Piller and the Engineering
Department for keeping the accountants and other
Finance staff members updated on projects. Dorethea
Yates, director of Finance, cited that the project
updates are a moral boost for her team and helps them
to have a little ownership in the projects, particularly
since they are not out in the field to see the progress
first hand.
There are many exciting projects in the works
or on the horizon in which I hope all employees will
feel a sense of ownership. This summer may prove
to be the busiest in terms of tourism our community
has ever seen. Social equity through community and
City partnerships and conversations are continuing.
A Utilities crew during the "snow-pocolypse."
Overall, it really is an exciting time to work for the
City. As we turn the page on the pandemic, it feels as though we are entering a new chapter for Hot
Springs. I could not be more proud to be a part of our more
than 600-strong team that is helping write the daily story of Hot
Heart of Hot Springs
Springs. What we do, day in and day out, is setting the stage for
more chapters of prosperity for our community.
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Coming Events

This many paystubs are
printed every two weeks...!

üSAVE PAPER
üSAVE TIME
GO PAPERLESS

City Events
May 1 - Sept. 6 – Adair Concert
Series (Parks & Trails)
July 5 – City offices closed in
observance of July 4th holiday

Hot Springs Events
All year – Iron Ranger Challenge
and Monthly Photo Contest (Hot
Springs National Park)
July 3 – B.A.R.K. Ranger Day
(Hot Springs National Park)
July 4 – Independence Day
Fireworks (Visit Hot Springs)
July 15-18 – Spa City Classic
(by IQ Pickleball at the Convention
Center)
July 23 – Full Buck Moon
Mountain Bike Ride (Northwoods)

Contact BJ White
at bwhite@cityhs.net
or 321-6821.

The online HR Portal at
portal.cityhs.net offers not only
access to paychecks, but also
information on accruals, benefits,
deductions and more.

Finance Department — City of Hot Springs

ACCOUNTING
for

CHANGE
Despite 50% of Finance being new, accolades are adding up.
All City departments dealt with COVID
challenges, yet Finance also had to handle filling
half of their 14 positions and the loss of years of
institutional knowledge.
“I was dreading all of it because it was a lot
of knowledge walking out the door. I was also
worried about the staff we were going to pick
up because of the competitive salaries in the
private sector, and I think there is a shortage of
accountants,” said Finance Director Dorethea
“Dee” Yates.
Dee admits that she has been extremely
pleased, however, with how her team has
reformed, with seven of the staff being new
within the past year and others taking on new
roles.
“The feedback we are getting from our
customers has been very positive, so that’s
important. They are doing on-the-job learning,
and there have been times where we have had
curve balls thrown at us and we really did not
know what to do, but we worked through those
issues and are getting up to date,” she said.
City Manager Bill Burrough led off the May 18,
2021 City Manager’s Report for the Board of
Directors by recognizing the efforts of some of
the behind-the-scenes heroes in Finance.
“We have had a lot of new employees over the
past four to six months, and I want to recognize
Olivia Thomason and Brooke Callicoat in
Purchasing,” Bill said. “As you know, Olivia took
over after Mary Burks’ retirement after 29 years,
and that’s a lot to take on. And both of them are
just doing an outstanding job. They have had a
very large number of bids to get out. They have

developed a database for our annual supply
contracts, and I’m really proud of the work they
are doing.”
Both Dee and Assistant Finance Director
Barbara “Barbie” Vrba reflected on the years of
service provided by previous members of the
Finance team, particularly Mary Burks, and the
new staff members who have injected ingenuity
during busy times.
“I’m sure when I retire they will make lot of
changes. All of a sudden, you have new people
with a new mindset, some new ideas. I think
that’s normal,” Dee said.
Olivia only had around four months of working
with Mary before her retirement, but “she has
stepped up and done awesome,” said Dee.
Brooke was hired soon afterward, and she and
Olivia “have been working so well together as a
team,” she added.
Barbie oversees the purchasing functions. She
said that following her start in January of 2021, a
new employee was hired during each of the four
successive months. Dee applauded Barbie for
doing a “great job of getting them all pointing in
the right direction.” Barbie noted that everyone
who has been hired “seems to be really happy
and fit in well, and everybody seems to work well
together.”
Barbie joked that each employee having
access to their own thermostat in their secondfloor offices at 324 Malvern Avenue probably
contributes to the group’s shared job satisfaction.
Renee Brewer, fixed asset grant accountant, is
the latest addition to the team. Barbie recalled

that Renee recently said, “I love this job!” Dee and
Barbie are thankful for her enthusiasm, and in
general for her accepting the job offer in April as she
brought with her a lot of experience working as a
controller for a big firm in Rogers, Arkansas.
Renee and James Weatherford were also highlighted
in Bill’s City Manager’s Report: “We’ve got quite a
few grants – probably
more grants than we’ve
ever had – that we’ve
applied for in the city.
They’ve been very
beneficial in Finance in
helping us, providing
a lot of support in that
area.”
James, whose start date
in February was delayed
a week due to the
snowstorm, has the title
of General Accountant,
which Dee explained
is a job that involves
“a bunch of things that
didn’t fit in any particular
slot.” She said he has
taken on a number of
responsibilities and “has
done an outstanding
job.”

on fixed assets and grants. "Over the last three
years, we have had a new person every year in the
fixed assets and grants position. This has been very
challenging for Mary, but she has been very patient.
With all of the new grants, she is constantly having to
research grant requirements and make sure we are
accounting for them correctly," said Dee.
Accountant Karey
Lookadoo, who started
in 2015, handles a
lot of responsibilities,
including preparation of
the annual Budget Book
and Financial Report
publications. “She is
always so positive. Can’t
find enough good things
to say about her,” said
Barbie.

Romeka Hughes,
accounts payable, joined
the team in September
2020, and brought with
her experience from her
time working at National
Park Medical Center.
Romeka and Accounting
Clerk Kevin Loy, who
started in 2017, work
together on the accounts
payable, so every check
Revenue Collector
that is written goes
Maggie Nunez has
through them. What
also taken on more
many would consider
responsibilities with
A Cindo De Mayo snapshot to send to Dee, who had to miss the party
the most important
the new short-term
that celebrated two birthdays in Finance.
checks, pay checks, are
residential (STR)
handled by BJ White, who started in 2016 and has
business licensing requirements. Despite having so
never missed a payroll.
many things thrown in her direction relating to STRs,
she is credited with anticipating things before they
are needed with reporting and other requirements.
She even offered to put in overtime to get caught up
with STR licenses.

Vicki Stauder, who is the senior-most member of the
Finance team having started in January 1991, is over
internal receipts and works with Maggie on licensing.
Dee praised the duo, “Barbie and I don’t really ever
have to worry about them. They just take care of
business.”
Accountant Mary Rice started in 1998, and has used
her years of experience to train others on the team

Amanda Watson has been on the Finance team
for four years, working her way up from accounts
payable clerk and to fixed asset accountant before
her recent promotion to accounting supervisor.
During her professional journey, she’s continued
her education by attending night school to earn an
accounting degree. She is now working after hours
on her master’s degree so she can take her CPA
exam. She balances this with her family, which
includes small children. “It’s impressive,” Barbie
said. “She’s young, stays very calm and has a bright
future.”

HUMAN
RESOURCES
U P D AT E S

New Hires
Promotions

Jan. – May 2021

Brittney Bowen
Solid Waste
Renee Brewer
Finance
Scott Burright
Information Systems
Matt Caldwell
Utilities
Brooke Callicoat
Finance
Jose Castaneda-Diaz
Police
Daniel Cernat
Solid Waste
Melvin Clay
Transit
Darnell Cooper
Planning
Colyn Cox
UBS
Bryson Dover
Airport
Ruby Dunbar
Police
Matthew Ellars
Utilities
Douglas Harper
Utilities
Robert House
Fleet Service
James Hulsey
Engineering
Christopher Johnson
Utilities
David Koller
Fire
Matthew Maughan
Police
Timothy McKenna
Planning
Nicholas Miller
Utilities
James Moore
Police
Ricky Mutter
Solid Waste
Joshua Nazario
Street
Ross Nitch
Fire
Josh Oneal
Utilities
Jacob Palmer
Police
Dominque Pondexter
Solid Waste
Christian Ramirez
Police
Michelle Ramon
UBS
Danny Sanford
Street
Hunter Sexton
Fire
Chase Shoemaker
Fleet Service
Dustin Smith
Airport
Hunter Speers
Utilities
Jayme Vaughn
District Court
James Weatherford
Finance
Sean Willits
Police
James Yerina
Police

May 2021

Jessica Burks, Police
Casey Burch, Fire
Josh Kincannon, Fire

Anniversaries
Employees with 10 or more years of service who started in the month of May.

Angie Fenley, Human Resources 32 Years

Robert House, Fleet Service

19 Years

John Bird, Fire

30 Years

Leeann Zaner, Police

16 Years

David McCall, Fire

30 Years

Danny Burton, Utilities

15 Years

Shawn Davis, Utilities

30 Years

Joe Caldwell, Fleet Service

15 Years

Dean Brooks, Fire

28 Years

Dawn Sweet-Dobbs, Planning 13 Years

Andrea Jackson, UBS

22 Years

Amanda Cates, Utilities

13 Years

Steven Rynders, Utilities

22 Years

Josh Elmore, Parks

13 Years

Brenda Jester, City Attorney

20 Years

Ted Darcus, Intracity Transit

12 Years

Jason Stiles, Utilities

19 Years

Lance Ford, Solid Waste

12 Years

Retirements
Jan. – May 2021

Mary Burks, Finance

29 Years

Dennis Hugs, Fire

27 Years

John Caldwell, Fire

25 Years

Kenny Knox, Fire

34 Years

Robert Mann, Transit

20 Years

Kristy Maness, Fire

29 Years

Daryl Edwards, Parks & Trails 30 Years

Eric Roberson, Police

21 Years

Terry Fryhover, Fire

34 Years

Shawn Stillian, Police

18 Years

James (Bob) Hope, Street

16 Years

Patrick Watson, Engineering

30 Years

Daniel Chavez, Police
Heather Crawford, Police

16.5 Years
18 Years

19
February

1990

Dedication of
Kenneth Adair Memorial Park

Helen Adair, Kenneth's widow, speaks as Alderman
Elmer Beard, standing, and others listen.

Mayor Melinda Baran speaks.

Langston Elementary Choir sings.

Hot Springs High School student
Kolonda King presents, "Still I Rise."

City officials and community
leaders dedicated Kenneth
Adair Memorial Park on Feb.
19, 1990, to honor the lifetime
Hot Springs resident and
former alderman, who served
for 13 years. He was described
as the "patriarch of Hot
Springs' black community,"
as reported by the SentinelRecord. To find out more
about Kenneth Adair and the
memorial park, visit
www.cityhs.net/adair-park.

City Spotlights

www.cityhs.net/spotlights

Jennifer
Barrera

Tim
McKenna

Candace
Shepherd

Crime Scene
Technician

Permit Technician

Office Manager

Police Department

Planning &
Development

Public Works

7 years at CHS

6 months at CHS

7 months at CHS

Q: What is your go-to productivity trick?
A: Patience...it is needed in my job
field.

Q: What is your favorite local activity?
A: I enjoy seeing people from all over
enjoy what Hot Springs has to offer.

Q: What was your first job?
A: For the City, it was in the Planning

department as a permit tech. However,
my first job in general was at a pizza
restaurant.

Q: What's the best meal you've ever had?
A: Fried avocados.
Q: What’s your favorite local activity?
A: Driving up North Mountain and
seeing how nice the city looks at night.

Q:

What's one thing that surprised you
about working at CHS?

A:

How the employees really care
about the city, that they really want to
help the community grow.

Q:

What’s one thing that surprised you
about working at the City of Hot Springs?
A: Everyone at CHS is more than
helpful, very welcoming and focused
on helping the public.

Q:

Who would you like to swap places
with for a day?
A: Anyone sitting on a beach watching
the waves come in.

Q: What's your guilty pleasure?
A: Sleep...I enjoy sleeping in
chance I get.

Read the full list of Q & A's from Jennifer, Tim and Candace at www.cityhs.net/spotlights.
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