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Introduction
This chapter of the Hot Springs 2030
comprehensive plan update examines and
proposes goals and policies for Hot Springs’
storm drainage, water, wastewater, sanitation
and fire services. A chapter covering the City’s
parks and recreation services was not part of
the scope of this update, but a brief section is
provided here in response to participant input
and the resulting parks and recreation-oriented
goals and policies included in this plan. This
chapter’s purpose is to ensure that the City’s
policies related to the public and utility services it
provides are consistent with its overall vision and
development strategy.
This chapter does not replace current or future
departmental planning efforts, though current
plans should be revised as needed to be
consistent with this plan.

Relationship to 1997 Plan
Hot Springs’ 1997 comprehensive plan provides
extensive detail on the City’s public services
and utility systems, making suggestions about
specific system improvements to ensure the City
maintains acceptable levels of service. This plan
update carries forward the philosophies of that
earlier plan, including updated policy guidance
and a new list of implementation actions to
reflect the community’s progress since that
earlier plan’s adoption. Specific information about
the City’s various public services and utility

Figure 4.01 - Hot Springs works hard to provide its residents
with high-quality, well-priced public facilities and services.
(Image source: Studio Cascade, Inc.)

systems can be found in that plan, as well as
detailed explanations of system deficiencies and
proposed system improvements.

Relationship to 2009 CFP/
CIP
Hot Springs prepares annual updates to its
capital facilities plan/capital improvements
program (CFP/CIP) to ensure its capital projects
can be programmed into City budgets. Inclusion
of items on this plan is also important to qualify
for outside funding. Many water, wastewater,
storm drainage and transportation projects
are funded either wholly or in part by outside
agencies. The CFP/CIP is a public statement
of need and priority, informing the community
of what projects will happen and establishing
the foundation for financial assistance from
infrastructure funding partners.

the year to certify individuals in stormwater
pollution prevention techniques, and teaches
the requirements to become stormwater site
inspectors.

Stormwater Objectives
A primary focus for stormwater management
is the control and mitigation of likely pollutants
before they enter the stormwater system. Toward
this end, the City’s stormwater policies encourage
public information and education, and the City’s
stormwater regulations require completion of
stormwater training for those responsible for
construction activity. Maximizing water quality
and minimizing runoff flow both depend on public
awareness and action, during construction and at
any time water runs from private property into
the stormwater system.

Figure 4.02 - Hot Springs’ long-term objectives are tightly
related to the community’s strategic provision of services and
utilities such as water, wastewater, police and fire protection.
(Image source: Studio Cascade, Inc.)

This plan update provides policy direction to
help the City review and refresh its list of capital
projects, adjusting it as necessary to ensure
that the priority expressed in the CFP/CIP is
consistent with the priorities the community has
expressed as part of this update process.

Stormwater System
The Stormwater Division is responsible for
managing the City’s Stormwater Management
Program. The division ensures that all mandated
stormwater regulations are maintained
throughout city limits. The division reviews
stormwater pollution prevention plans (SWPPP),
detention/retention plans and water quality
plans to determine compliance with city, state
and federal stormwater requirements. The
division conducts on-site stormwater inspections,
investigates stormwater concerns, and responds
to water pollution complaints. The division holds
stormwater certification classes throughout
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The Arkansas Department of Environmental
Quality (ADEQ) recognized The City of Hot
Springs as the first “Qualified Local Program”
(QLP) for stormwater authority in the state.
Hot Springs’ stormwater regulations require
application of “best management practices”
during construction to ensure minimal impact to
the community’s surface waters and property
downstream.
In addition to the plan’s goal and policy set, the
following details key objectives for the City’s
stormwater system efforts:

Collection
Hot Springs has a network of stormwater pipes
and channels, collecting and guiding surface water
runoff into the community’s creeks and rivers.
Moving forward into this next planning period, Hot
Springs seeks to minimize construction of new
collection systems, instead devoting energies to
managing stormwater on-site. This requires more
focus on community education on how to minimize
stormwater flows from private property, but it saves
the community overall in terms of capital costs for
system upgrades.
When new collection system components are to be
developed, they must conform to the following seven
conditions, as described in the City’s stormwater
ordinance:
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1)

The system must accommodate the surface
runoff resulting from the design storm
without serious damage to physical facilities
or substantial interruption of normal traffic

2)

Runoff resulting from major storms must be
anticipated and discharged with minimum
damage to physical facilities and minimum
interruption of normal traffic

3)

The storm drainage system must have a
maximum reliability of operation

4)

The construction costs of the system must
be reasonable with relationship to the
importance of the facilities it protects

5)

The storm drainage system must require
minimum maintenance and must be
accessible for maintenance operations

6)

The storm drainage system must
be adaptable to future expansion
with minimum additional cost by the
consideration of ultimate development on
upstream or existing reaches

7)

Site design, swales and natural flow
features should be utilized to reduce the
need for extensive storm sewer systems
whenever possible

Treatment
Stormwater treatment involves a variety of
approaches to ensure water quality in the
community’s streams and lakes is maintained and
that flooding in storm events is minimized. The City
uses detention basins to help slow surface water flow
and to provide for increased percolation of collected
stormwater before it enters either the channelized
stormwater system or the community’s natural
drainages. On-site detention of stormwater runoff is a
method of urban storm water management. Storage,
which involves collecting excess runoff before it
enters the main drainage system, can often be an
effective and economical means of reducing peak flow
rates and mitigating problems of flooding, pollution,
soil erosion, and siltation. Storage is a means
to mitigate problems associated with increased
runoff caused by development. Detention facilities
can be used to lessen the impact of peak flows on
downstream property, and for the improvement of
water quality. This section outlines strategies to
determine detention options and the best alternatives
to detention when applicable.
To change the public perception of drainage facilities
and to demonstrate that stormwater management
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Figure 4.03 - With miles of shoreline and a critical relationship
to both spring and surface water, the City of Hot Springs has
received recognition from the State of Arkansas for it efforts
in controlling and treating stormwater. (Image source: Camera
exercise participant)

programs do provide multiple benefits, the following
aesthetic goals are required as part of the City’s
stormwater ordinance:
1)

To achieve a park-like appearance as much as possible without adding
appreciably to the maintenance effort

2)

To enhance visual aesthetics by providing
plantings and placement of trees,
evergreens, shrubs, rock gardens, railroad
ties, picnic areas and playgrounds

3)

To encourage multi ple uses of the facility,
with an emphasis on recreational uses

A visual amenity consistent with the neighborhood
and coupled with multi-use potentials related
to recreation can create benefits beyond those
related specifically to the hydraulic function.
Detention facilities in The City of Hot Springs must
be environmentally sound and compatible with the
neighborhood and, where feasible, multi-use design
should be incorporated.
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Water System
Hot Springs is a regional water purveyor,
supplying water service to customers within Hot
Springs and beyond City limits.

Water System Objectives
Like most water systems, Hot Springs’ system
includes water supply, water treatment, water
storage and water distribution. In addition to
the plan’s goal and policy set, the following
details key objectives for the City’s water system
efforts:

Water Supply
The existing agreement between the City and Entergy
Arkansas allows the City to withdraw up to ~ twenty
million gallons per day (MGD) from Lake Hamilton.
An additional supply of close to four million gallons
per day is available from the municipal lakes during
those years when weather patterns are normal. The
municipal lakes cannot be depended on for continuous
supplies during unusually long dry periods. However,
with proper planning and operation, this supply can
be available to assist in supplying the maximum day
demands.
The available raw water supply of ~ 24,000,000 plus
gallons per day raw water supply meets current needs
but will not accommodate future growth nor provide
a reliable source for the community’s future needs.
Therefore, the water supply is not sufficient for the
planning period. There remains a need for additional
treated water.

Water Treatment
The two water treatment plants have a total practical
treatment capacity of approximately 24.0 million
gallons per day (MGD). The projected maximum daily
demand could easily exceed this value based upon
current projections, further indicating that upgrading
system treatment capacity is a high priority.
The Ouachita Plant should be expanded to increase
the treatment capacity to the highest extent
possible. Both plants should be renovated to match
practical capacity with design capacity if feasible and
cost effective. In addition, the City must consider
implementation of the system’s long-range plan to
provide sufficient additional treatment capacity,
including construction of a new water treatment
plant.
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Water Storage
The existing pressure level storage facilities have
a total capacity of ~ 16.3 million gallons. Based
on the Arkansas State Health Department’s (ADH)
recommendation that storage capacity should equal
or exceed the average daily usage, existing storage
capacity is being reviewed to ensure compliance
with ADH recommendations. Additional water
storage capacity will be needed to accommodate
future system demands; those numbers are under
development at this time. It is obvious that additional
storage is needed by the end of the planning period.
The purposes of water storage are to: 1) provide
the necessary flow rate to meet the maximum
instantaneous flow; 2) provide static and residual
pressure to all customers on the system; 3) provide
water when treatment facilities and/or transmission
facilities fail; and 4) provide fire flow. The major
portion of the existing storage is concentrated in the
central core. The storage tanks at Music Mountain,
Cooper Lane, Holly Street, Woodmere, and Park
Avenue have a combined storage capacity of 12.0 MG.
This capacity is being reviewed to ensure fire flow
requirements are sufficient to provide required flows
in the downtown Central Avenue area. The additional
storage is will most likely be needed in the outlying
areas to assist in maintaining residual pressures
and to provide continuation of service in case of
transmission line failures.
The City is, therefore, planning for the possible
requirement of additional new storage tanks.
Locations of the additional storage will be provided as
the current study is finalized.

Distribution
The projected growth pattern indicates that extensive
expansion of the overall water system will not be
necessary.
The existing North Garland County Water District
serves the growth area along Highway 7 North and
the area along Highway 227 north of Blacksnake
Road. The existing Kimsey Water Association serves
the area along Highway 70 West, west of Lake
Hamilton School.

Wastewater
Development of the wastewater facilities to
provide collection, pumping, transportation, and
treatment for the additional population expected
within the area over the next 20 to 25 years
is essential for the City’s economic well being.
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In addition, service to the existing homes and
other wastewater generating units is essential to
protect the quality of the water in Lakes Hamilton
and Catherine. Protection of these resources is
of major importance now, and as the population
grows in future years, the importance of water
quality protection will only increase.

Wastewater Objectives
Hot Springs’ wastewater system is comprised of
collection and treatment components, providing
sanitary sewer service to its sewer service
area and delivering treated effluent into Lake
Hamilton. The wastewater planning objectives
in this update are subject to change as the
results from the ongoing Sanitary Sewer System
Evaluation Study (SSSES) being performed by
RJN Group and Garver Engineers. The City of Hot
Springs currently provides wastewater service to
various locations outside City Limits but within
the planning area. While this has facilitated the
development of land within the unincorporated
areas along Lake Hamilton, it also challenges the
City’s ability to allocate wastewater treatment
capacity. Garland County has no zoning control
in the area, so development density is undefined,
leaving the City in a difficult position when
deciding how much wastewater treatment
capacity to reserve for development within city
limits. Increased coordination with Garland
County is essential to help ensure the City’s
long-term wastewater plans are realistic and that
those who desire service can access it.

Solid Waste System
Residential and commercial trash collection is the
responsibility of the City’s sanitation department.
The City provides service to both public and
private customers within the corporate limits of
the City of Hot Springs.
The City of Hot Springs operates a composting
facility, provides curbside collection of recyclable
material through their “Earth Angel” program,
which includes a variety of commodities.
The department also handles the disposal of
appliances and other bulky items for residential
customers through a program known as Clean,
Attractive Property Service (CAPS).
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Figure 4.04 - Hot Springs’ Sanitation Department provides basic
and many additional services, including recycling, composting
and large-item disposal. (Image source: Studio Cascade, Inc.)

Solid Waste Objectives
While the primary focus of the Sanitation
Department is to provide quality waste collection,
disposal and other related services to their
customers in compliance with State and Federal
law, the department is committed to a variety of
other objectives, including:


Lending support to organized annual
cleanup efforts



Maintaining its award-winning litter
control program



Providing educational programs to
build community awareness and elicit
public support for integrated solid waste
management
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survived and is currently expanding. Recreation
Division funding is expected to be reinstated
when the City’s overall budget environment is
more robust.

Parks & Recreation
Objectives
The City of Hot Springs adopted its Parks,
Recreation and Open Space Master Plan in
2000. The Plan is intended to be used as a guide
for future park, recreation and open space
development within the City of Hot Springs. At
the time of its adoption, the plan specifically
provided:

Figure 4.05 - This comprehensive plan includes goals and
numerous policies supporting long-range planning for City and
County-wide greenbelt and trail networks. (Image source: Studio
Cascade, Inc.)



A framework for orderly and consistent
planning, acquisition and development



An agency action plan stating specific
actions with timing



An expenditure analysis to include
estimated costs of Master Plan
Recommendations and sources of
funding



A priority-criterion ranking system
recommending a specific priority order
that the action plan should take based
upon input from the public



Policy guidance, serving as an
element to the City of Hot Springs
Comprehensive Plan

Parks & Recreation
Parks, Recreation, and Open Spaces are provided
to residents of Hot Springs through a system of
neighborhood, community and linear parks, and
through open space linkages. The Hot Springs
Parks and Recreation Department was created
in 1990 and currently maintains 17 city parks
scattered throughout the city totaling 160
acres; the downtown historic district including
140 hanging baskets; 30 acres of landscaped
parkway; eight miles of hiking and biking trails,
and the city’s annual holiday lighting displays.
Of the 17 parks, 14 are city-owned, including a
shared use lake park located outside City limits
in Garland County; two leased lake parks from
Entergy Arkansas, Inc. and one neighborhood
park leased from the Hot Springs School District.
Five of the parks are state award winning
facilities. The Recreation Division was downsized
in 2010 and several community recreation
programs were eliminated due to budget cuts.
Despite this, the athletic recreation program has
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In addition to this Master Plan, the city has also
adopted a Hot Springs Creek Greenway Master
Plan (1995 Carter Burgess, Inc.; Greenways
Incorporated) and a Hot Springs Trails System
Master Plan (2001 Merlin E. Seamen and
Associates; Urban Planning Associates, Inc.).
These plans provide additional detail about
the park system and contain vision and policy
guidance still appropriate to this plan update.

Fire Protection
Development of the fire protection facilities to
provide fire stations, equipment, personnel, and
adequate water facilities to meet existing needs
and the additional population expected within
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the area over the planning period is essential to
protect the lives and property of the urban area
and to ensure that the lowest practical insurance
class is maintained.

Fire Protection Objectives
Hot Springs’ population is expected to increase,
and accordingly, demand for fire protection
services is expected to increase as well. New fire
protection facilities may be required, including
development of new fire stations, the personnel
to staff them, and the necessary equipment
to ensure that most properties are within
close proximity of an engine company. The fire
department estimates that eight new stations
may be required, depending largely on where
growth will occur. If growth continues to locate
more within the unincorporated areas of Garland
County, the need for City stations may be
somewhat minimized. If this plan is successful in
redirecting development into the city limits, then
construction of new fire stations will probably be
required.
The timing of the development of each proposed
station will depend on the development in the
individual area and the advancement of the
corporate limits in the area. The proposed
stations on Highway No.7 south near Burchwood
Bay Road and on Highway 270 East near Martin
Luther King is likely to be required first and will
probably be needed in three to seven years.
The proposed water lines into un-served areas of
the City where fire hydrants are not available will
need to be analyzed on a block-by-block basis.
Generally these improvements will consist of
short sections of 6-inch lines with the necessary
fire hydrants.

The most important proposed improvements to
the water system for fire protection purposes
are:
1)

The alternate supply line from the
Ouachita Plant

2)

The increase in the capacity of the
Ouachita Plant

3)

The installation of the additional fire
hydrants in the downtown business
district

Goal & Policy Intro
Each of the goals and policies contained in the
following section have been selected from the
entire matrix as closely associated with capital
facilities objectives, though there may be others
arguably key to the success of community goals
not under this heading. The numbering and
order of items in no way indicate City priority or
relative importance.
Descriptive text below each goal provides
background and indicates how it serves the
community vision. The full goal/policy matrix
(Appendix B) includes descriptive text below each
policy, indicating a generalized category as well
as the critical intent and benefits of the policy.
Electronic versions of the matrix are hyperlinked
to Appendix B for easier review and crossreferencing.

A standard policy should be established in
the City building, planning, fire, utility, and
engineering departments to review each and
every development plan for fire protection
facilities, and to require that proper size water
distribution lines and fire hydrants are installed
with the development. It is also important to
collaborate with rural fire protection districts
and Garland County to ensure provision of fire
protection facilities is consistent within the
planning area.
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Maintain an effective and responsive relationship between City government and
the residents it serves. (G.01)¶
Background: Hot Springs residents understand that City achievement requires
community buy-in and support. Improving existing conditions and addressing the future
requires shared objectives and strategies, and this goal supports keeping relationships
strong through ongoing communication and action.

Establish and maintain an environment of safety throughout Hot Springs and its
service area. (G.02)¶
Background: Public safety and the protection of property - both private and public - is
one of the primary roles of government. This goal serves to anchor the full range of
plan policies supporting City investments and actions supporting the health, safety and
welfare of Hot Springs and its residents.

Goals & Policies

■■ Capital Facilities & Related Goals

Maintain the City of Hot Springs’ fiscal health, improving community value and
gathering revenue in equitable, sustainable ways. (G.04)¶
Background: This goal serves to anchor the City of Hot Springs’ obligation to sustain its
fiscal health by considering the long-term cost implications of choices including landuse, transportation, and provision of infrastructure; through decisions and actions that
build community value; and by maintaining responsible, equitable ways of gathering
revenue.

Maintain and improve the provision of efficient and affordable utility, public safety
and general services in Hot Springs. (G.05)¶
Background: A primary charge of government is to provide for the health, safety and
welfare of its residents. This goal anchors policies directing the City of Hot Springs to
plan for and maintain efficient, affordable utility, public safety and general services.

Maintain and improve the safety, vitality, and attractiveness of Hot Springs’
neighborhoods. (G.06)¶
Background: Hot Springs residents prize the overall scale and feel of their
neighborhoods, and support policies keeping all neighborhoods safe, vital and
attractive. Toward this goal, a diverse set of policies have been provided, including
encouraging pedestrian-friendly development, support for diversity in housing types,
infill and renovation efforts, and support for future mixed use neighborhood centers.

Sustain downtown as the ‘heart’ of Hot Springs, enhancing its commercial, service
and civic vitality. (G.07)¶
Background: Residents still consider downtown to be the ‘heart’ of Hot Springs. Keeping
downtown vital requires supporting its numerous and necessary functions, including a
strong commercial base, community services, public space development, renovation
and diverse housing options. This plan provides policies and programs that help foster
an environment in which downtown can thrive, in turn aiding the attractiveness,
efficiency and value of the entire community.
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4•8

Build and maintain an effective, collaborative relationship between the City of Hot
Springs and related agencies and service providers. (G.08)¶
Background: Regional value and resident quality of life depends on the entire range
of agencies and service providers found in the Hot Springs area, and may not be
effectively maintained without strong, inter-agency collaboration. This goal directs
the City to work closely with Garland County and other key agencies to develop
objectives promoting unified direction, allowing coordinated growth and greater service
efficiencies.

Sustain and improve Hot Springs’ natural resources through sound planning,
operational and implementation practices. (G.09)¶
Background: Cities cannot exist without the availability and provision of clean water
and air, access to healthy food supplies, clean energy and facilities to dispose of
waste in ways that protect basic resources. But Hot Springs enjoys more than basic
resources - the region is home to rich forests, hills, waterways and its unique springs.
This goal anchors policies and program objectives that promote the conservation and
improvement of Hot Springs’ natural resources.

Coordinate, update, implement and maintain Hot Springs’ policy and regulatory
documents. (G.12)¶
Background: As a community, Hot Springs’ greatest successes have come when,
united under a shared vision, leaders and residents have come together to address
key objectives. This goal serves to anchor and encourage Hot Springs’ tradition of
community planning, carrying it beyond more immediate, reactive efforts to the
establishment and regular re-evaluation of long-range civic objectives. This goal also
connects policies directing the implementation of City plans, including maintaining and
coordinating regulatory documents with community objectives.

Maintain and improve the provision of parks and recreational services in Hot
Springs, in concert with need and plan objectives. (G.13)¶

Goals & Policies

Background: Hot Springs residents value their current levels of service regarding parks
and recreational opportunity, and wish to retain the same or higher levels of service
as the community grows. This goal directs the City to consider parks and recreational
needs in all related plans and actions, including land use decisions, regulatory
requirements and budgeting.
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Sustain and expand Hot Springs’ arts and cultural environment. (G.14)¶
Background: Throughout its history, residents of Hot Springs have worked to develop
and support cultural and social organizations, events and facilities. Today, a great
number of groups and associations help facilitate dozens of annual and ongoing events.
These activities take advantage of the many worthwhile venues, both large and small,
that currently exist in Hot Springs. This goal, and several supporting policies, direct the
City to help sustain and expand community arts and cultural resources, benefiting the
civic health, quality of life, and economic vitality of Hot Springs.
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(P.02)

Maintain and improve Hot Springs’ urban forest.

(P.03)

Ensure that new construction and building renovation is compatible with
the overall scale, architectural, transportation and public-space goals of the
community.

(P.04)

Encourage the use of native plants and those typical of the regional
landscape.

(P.06)

Plan for, develop and maintain Hot Springs’ greenway and trail facilities,
improving recreational and transportation options for residents and visitors.

(P.07)

Collaborate with Garland County and others to develop greenway and trail
facilities extending beyond Hot Springs.

(P.08)

Enhance Hot Springs’ relationship with the National Park Service, improving
economic, educational, facility, transportation and cultural opportunities for
residents and visitors.

(P.09)

Support the development of recreational and organized athletics programs
in Hot Springs’ service area, enhancing the health and quality of life for
residents and visitors.

(P.10)

Plan for, develop and maintain neighborhood parks in new and existing
neighborhoods.

(P.11)

Balance the provision of passive parks with activity centered-park facilities.

(P.12)

Favor development within the existing urbanized area over development
on the perimeter, limiting sprawl and helping the City provide affordable
services.

(P.16)

Protect the function and utility of industrial land uses, buffering them from
conflicting uses and maintaining necessary access and services.

(P.23)

Plan for and reserve of rights-of-way for development of existing and future
highways, arterials and collector streets.

(P.26)

Plan for and provide service and infrastructure improvements based on
population forecasts, maintaining consistent levels of service as Hot Springs
grows.

(P.27)

Maintain and improve Hot Springs’ police and fire protection services,
promoting overall community safety and value.

(P.28)

Maintain and improve the provision of animal services in Hot Springs and its
service area.

(P.29)

Sustain the provision of affordable, reliable water and wastewater services
for residents and businesses in Hot Springs’ service area.

(P.30)

Sustain the provision of affordable, reliable solid waste disposal services for
residents and businesses in Hot Springs’ service area.
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Capital Facilities & Related Policies

4•10

Goals & Policies
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(P.31)

Sustain the provision of affordable, reliable energy resources for residents
and businesses in Hot Springs’ service area.

(P.32)

Collaborate on the provision of fire services with County and rural fire
districts, including joint sessions establishing goal consistency.

(P.33)

Encourage joint city-county and school district use of facilities including
parks, schools, library and maintenance facilities, where joint use results in
efficiencies and savings for all.

(P.43)

Plan and provide for growth in related industrial development at and near
the Hot Springs Airport.

(P.44)

Include arts, cultural and recreational resources and opportunities in Hot
Springs’ economic development efforts.

(P.45)

Support the development and use of information technology systems
including fiber-optic networks, innovative software applications and
services.

(P.46)

Engage and maintain coordination of all long-range planning efforts
between the City of Hot Springs, neighboring municipalities and Garland
County.

(P.47)

Plan for property on the city’s periphery to eventually annex into city limits,
requiring development in those areas to comply with City standards.

(P.48)

Extend water and wastewater services in such a manner that will not
potentially limit the City’s ability to service development or redevelopment
of properties within City corporate limits.

(P.49)

Coordinate land uses, transportation access, and civic amenities between
new and neighboring development.

(P.50)

Invest in water and wastewater system updates and upgrades as
necessary to ensure quality service and compliance with Federal and State
requirements.

(P.51)

Revise, update and maintain concurrency between community planning
objectives and development codes.

(P.52)

Revise, update and maintain concurrency between community planning
objectives and street standards.

(P.53)

Ensure that costs of providing services to new development are borne by
such development, except where cost sharing is determined to aid service
efficiencies and overall plan objectives.

(P.57)

Establish budget and funding methods to implement plan programs adopted
or supported by the City.

(P.58)

Establish and maintain departmental plans for all City services, outlining
specific objectives, needs, programs and performance indicators.
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Establish budget and funding methods for City capital facility and service
needs, including a logical course of implementation.

(P.60)

Coordinate with local and regional agencies in developing capital facilities,
seeking cost-efficiencies and shared resource opportunities for Hot Springs.

(P.62)

Maintain and improve Hot Springs’ service and administration facilities,
improving efficiency and public access to City services.

(P.63)

Expand e-government access to citizen information and services such as
development applications and permits.

(P.65)

Encourage City and community energy conservation.

(P.66)

Encourage ‘green’ building design, practices and construction in Hot
Springs’ service area.

(P.67)

Protect, conserve and improve the quality of Hot Springs’ water resources.

(P.69)

Promote increased recycling of household and construction waste in Hot
Springs.

(P.70)

Encourage the reduction of impervious surfaces in new development and
site work.

(P.71)

Improve City and community management and treatment of stormwater
runoff.

(P.72)

Encourage the use of alternative-fuel vehicles in City fleet and transit
systems.

(P.73)

Promote the improved clarity of Hot Springs’ night-time skies, reducing
upward light transmission in new and existing development.

(P.74)

Collaborate with Garland County, the National Park Service and related
agencies on effective land use strategies promoting planning and
preservation of Hot Springs’ natural and open-space areas.

(P.75)

Discourage public investment in new infrastructure or motorways through
natural and open-space areas.

(P.80)

Ensure new neighborhoods and residential development interconnects with
adjoining residential land uses.

(P.85)

Give first consideration to downtown for placement of civic or City office
buildings, enhancing access, pedestrian activity and reinforcing downtown’s
prominence.

(P.87)

Support and facilitate the development of organizational capacity
supporting the arts, crafts and cultural activities in Hot Springs.
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(P.59)

4•12

Support efforts to engage youth in Hot Springs, improving programs,
activities and facilities to help ensure young residents become active,
healthy residents.

¢
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(P.88)
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